
How to create Saved Responses in MoeGo 
 

This is a great new tool in MoeGo, to help you create Saved Reply Templates for messages you are 

constantly typing out. You can also personalize these messages in MoeGo with client’s & pet’s name, 

appointment time, online booking link, and so much more to enhance your productivity.  

 

There is not a Wiki article yet, so here are some directions on how to create & update your own 

Saved Replies.  

 

There are two portals to get the saved replies entry: through sending individual text or mass text 

from the message center. 

 

You will see "saved replies" widget > add new. 

 



 
When creating, you are free to add variables and links as you need. 

 
Once done, you may use them when sending messages. 

 


