
Social Media Success 
Americans are spending over 2 hours each day on social media. 
That means these platforms are like our virtual storefronts – 
they're where people come to check us out, see what we're all 
about, and hopefully, become our loyal customers! 

When someone sends a message or leaves a comment, it's like 
they're joining in on our story. We want to respond to them quickly 
and warmly.

Mix up your feed! Share photos of happy pets, behind-the-scenes 
sneak peeks, funny memes, and reviews. The more variety, the 
better! 
                  



● Respond Quickly
● Respond with ENTHUSIASM
● Ask for Pet’s Name
● Offer Dates and Times to 

Schedule instead of When 
would you like to schedule?

● Confidence in your pricing when 
you respond!



        



Northeast Columbus

https://www.facebook.com/ZoominGroominNortheastColumbus


                                    
Post your 
Reviews to 
Highlight the 
Stellar Service 
your provide 
and the 
feedback 
from your 
clients!



                                    


